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Heno Ne 2-211/2015
PEIIEHHE
Hmenem Poceniickoii dexepannn

23 anpenst 2015 1. r. Kpacnosipck

Mpupogoii cymest cynebuoro yuactka Ne 61 B Jlenunckom paifone r. Kpachospeka
CoGonena I'.B.,

npu cexperape XKauenoit C.10.,

PaccMOTpeB B OTKPBITOM CyJaebHOM 3aceianuu zeo 1o mcky bapamoa Bukropa
MBanosuua k OTKpbIToMy aKiunonepromy obmecty COeperatensibiii 6arnk Pocenn o 3aumute
TIpaB MOTPeOUTEIIsl O KPETUTHOMY JIOr0BOPY.

YCTAHOBMIJI:

bapanos B.W. o6paruncs B cyn ¢ uckom k OAO «C6epbank Pocenny», MOTHBHpYsI
cpon TpeGOBaHMsA, C y4eTroM yTouHemus, TeM, uro 04.12.2013 roma Mexay HCTLUOM U
oTBeTdMKOM ObUI 3aKmioueH KpeauTHbii gorosop Ne 74523, ma cymmy 219000 py6ueir 00
Koreek, mox 22,5 % roaosbix. Ilpu Bbliaue KpeuTa MO KPEIWTHOMY IOrOBOpY OaHK H3
BBIJIAHHOM CYMMBI KpetuTa yaepxkan ¢ ueria 14782 py6uns 50 Koneek B CHeT OIUIATHI YCIyrH 3a
TOJKIIOYEHHE K [POrpaMMe CTpaxoBaHMs. BaHKOM MpH OKa3aHMM YCIYTH 10 MOAKIIOYEHUIO
MCTHA K IpOrpaMMe CTpaXoBaHHus He ObLI0 pa3hiCHEHO H MPEIOCTABICHO MPAaBO HA CBOGOIHBIA
BBIOOP YCIyTH [0 CTPAXOBAHHIO, HE MPENOCTABICHA MOHAS HH(OPMALHS O CTOMMOCTH JAHHOM
YCIyTH, O CyMMe KOMHUCCHOHHOTO BO3HATPXIEHHS, NOIEIKANIEro yIIaTe HemoCpeICTBEHHO
Ganky 3a OKasaHHe JAHHON YCITyIH, ee CTOMMOCTh C 3aeMIUMKOM COIIacoBaHA He Oblia, 4TO
SBJIAETCA HApYIIEHWEM MpaB HMCTHA, Kak noTpeburens ¢uHancoBoii yciyrn. Ilomaras, uro
OTBETYMKOM HapyuleHsl nojoskenus cr. 10, cr. 16 3akona P® «O sammre npas morpeburesy».
TPUBOJIS MPABOBBIE 0GOCHOBAHMS HCKOBBIX TPEOOBAHMIA, IPOCHT CYJ B3BICKATH B CBOIO MOJIB3Y
CyMMY TUIaThI 3@ HOIKIIIOYEHHME K TIporpaMMe cTpaxopanus B pasmepe 14782 py6Gust 50 komeek,
HeycToliky B pasmepe 14782 py6ns 50 xomeek, B cueT KoMMneHcanun MopaisHoro speaa 5000
py6neit 00 komeek.

Hcren bapanos B.W. B cynebHoe 3acemanue He SBHJICS, O BPEMEHH M MecTe
paccCMOTpEHMs  Jlefla  M3BEIAINCh CBOEBPEMEHHO H  HAUICHKAIIMM  00pas’oM, J0BEpHI
npe/IcTaBIsATh CBoU HHTEepeckl boposuk JI.H.

[Tpencrasurens ucrua boposux JI.H., geffcTByIOmHii Ha OCHOBAHHH JOBEPEHHOCTH
Ne 5]1-954 or 18.06.2014r.. B cymeGHOM 3aceiaHMM HCKOBble TpeGOBAHHMS MOAAEPHKAIL,
NOKa3aHus! [/l aHAJIOTHYHBI H3/I0KEHHBIM B HCKOBOM 3asiBICHHMI. [Ipocui HeK ya0BIeTBOPHTD B
MOJIHOM 00BbeMe.

Ipencraurens  orerunka OAO  «CGepGauk Poccmm» Toprammua M.I.,
JieHCTBYyIOIas Ha OCHOBaHUH joBepenHocTH Ne7-1882 ot 01.10.2014r., B cyae6HOM 3acenanun
UCKoBble TpeGOBaHHA He MPH3HATA, Cyy MOSCHHIIA, YTO MCTIOM MpH OOpalleHHH B GaHk 3a
nolydeHneM Kpemuta Oblma mpenocTasieHa 3asmienue-anketa or 30.11.2013r., B koTopoit
MCTEIl yKa3al YCIOBMS KPEAMTHOTO IOrOBOpa (CyMMa., CPOK, OTCYTCTBHE oOOeCredeHws).
04.12.2013r. mcren coGCTBEHHOPYYHO MOMMCAN 3asBICHHE U 10Jal B GaHK, B KOTOPOM
BBIPA3HII HAMEPEHHE 3aCTPAXOBATHCS OT HECUACTHBIX CIydaeB W OOJe3Hedl 3a yKazaHHyIO B
3asBieHuy 1aty B pasmepe 14782 py6ms 50 komeek. 04.12.2013r. mexy GaHKOM U HCTIOM
ObUT 3aKITIOYEH KPEIMTHBINA JOrOBOP, B COOTBETCTBHH ¢ KOTOpBIM GaHK Bbian Bapanosy B.W.
noTpebuTensekuii kpeaut B cymme 219000 py6ieit 00 koneek, noa 22,5 % roaoBsix Ha cpok 60
MecsIeB, KoTopas OblLIa Imepeunciiena B MoJHOM 00beMe Ha BKJIad uetha. KpeauTHsiii qorosop
HE COICPKUT YCIIOBHE O CTPAXOBAHHH 3ACMILMKOM CBOHX KH3HH H 30POBBSI, YCIOBHS JI0r0BOPA
HE MO3BOJISIOT 110J1araTh, YTO B CIIyYae OTKa3a OT MOAKIIOYEHHs K IIPOrpaMMe CTpaxoBaHus eif
6bU10 GBI OTKA3aHO B MPEAOCTABICHUM KpeauTta, B sassiennu Ha crpaxosanue Bapanos B.J.
ObUT 03HAKOMIIGH M COIJIACEH C TeM, YTO 3a MOAKTIOUCHHE K [POrpaMMe CTPaxoBaHus OaHk
BIIPABE B3UMATh C HErO MUIATY B COOTBETCTBUH C Taph(amu 6aHKa, COCTOSIIYIO H3 KOMICCHH 3a
HOAKTIOYEHHE KIMEHTA K TIPOrpaMMe CTPAXOBAaHMs W KOMIICHCAIMH PAcXo10B GaHka Ha OILIATy
CTPaXOBBIX NPEMHUit CTPAXOBIIMKY. 3aKiiodas J0roBOP CTPAXOBAHMs 3aeMIUUKa, U Geps riary
3a MOAKIIOYEHUE K TIPOrpamMMe CTpaxosanus, GaHK JIeHCTBOBa MO HopydeHHto uerua. JlanHas
yeyra, Kak 1 mo6oii 10TroBop sBseTes B cuity nonokenuii cr. 972 'K PO n 1.3 cr. 423 I'K PO
Bo3me3HbM. Cunraer, uro ymiavennas bapamossiv B.M. mmara 3a noakmouenne ee k
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TporpamMme 106pOBOIBHOrO CTPAXOBAHUS KH3HH 1 3MOPOBbA HUKOMM 0GpasoM He HapymiaeT ere
1paB Kak norpeGuresns, npocur B YyAobieTBoperny ucka BapanoBy B.A. otkasats B momHom
odneMe. B cyneGrom 3acenanmu XOM1aTaHCTBOBANA O CHIKEHHH pasmepa CyneGHBIX pacXo/ioB,
CHHTas MX 3aBbilieHHBIME. Kpome Toro, cumraer, uro Bapanossiv B.. nponymen CPOK Just
obpamenns B cyx ¢ TpeGoBanneM o B3bickanun ¢ OAQ «C6epbank Poccuu» B ero noJIB3y
ACHEXHBIX CPe/ICTB B cymMe 14728,5 py6. 3a noakmouenue K 1porpamme crpaxosauus. Mcrmom
YKa3aHo, YTO MOJKIIOYEHHE ero K Nporpamme KOJLICKTHBHOTO JJ0GPOBOIBHOrO CTpaxoBans
Hapylaet TpeGosanns 3akona «O 3amute TIPaB OTPEGHTEIIEH», B COOTBETCTBHH Co cT. 168 [K
P® crenkn, napymaromue TpeGoBanHs 3aKoHa, TBIIOTCS OCITOPHMBIMH, B COOTBETCTBHH CO CT,
181 I'K P® ucren mor sassuts TpeGoBanme O NpU3HAHUK HeNeHCTBUTENLHOI ClIeKH B TeueHue
1 roma ¢ momenrta ee cosepuienus. Teuenne cpoxa McKkoBoH napHOCTH o YKazaHHOMY
TPeGOBAHMIO HAYMHACTCS CO JiHs, KOTJIa HA4aN0Ch HCNOTHEHHE YTOi CaesKu, T.e. ¢ 04.12.2013,
KOTIIa HCTELL OANKCAN 3asBIeHHE O TIOAKIIOUEHHH K fporpamme crpaxosatus. C HCKOM B Cyz1 0
BIbICKAHHMH YKA3aHHBIX BBINE CYMM IpelCTABHTEND uetna obparunes 12.02.2015r., Te. 3a
TpE/IesIaMi CPOKa HCKOBOH TaBHOCTH.

Tpencrasurens ynpasnenus DenepanbHoit crykob Mo Hamopy B cdepe 3ammre
npas - norpeburenedt, Ilymen A.B., ACHCTBYIOUMI  Ha  OcHOBaHuH JIOBEPEHHOCTH  OT
11.09.2014r., B cyneGHom 3acemannu HICKOBbIE TPeGOBaHHS MOMEpkKal, cuMTaer, yro HCK,
TOMTIEHKAIIHM YIOBIETBOPEHHIO B IIONHOM 0GbeMe.

Tlpexcrasutens Tpetbero mmma OAQ CK «Kapmud» B cynebuoe 3ace/laHne He
ABUUICA, O BPEMEHH W MeCTe CIIYINAHWsi [ena H3BelieH Hanekamnm o6pasoM. o mpuumHax
HEABKH CYTy He COOBIIIMIL.

Beicnymas  npencrasurens uerna boposuka JIH., TIPENICTABHTENS OTBETUHKA
Topramuny M.T., Tpencrasutens ynpasnenns ®enepanbHoii ciyk6bl Mo Hamsopy B cepe
SAIUHUTBI NIPaB MOTpeGUTENeH, HeenenoBas, TMPOBEPHB 1 OUCHHB MATEPHAIEL JeNa, Cy/ CUHTACT
HCKOBbIC  TPeGOBaHHS  TOJUTEIKALTHME HACTHIHOMY  YJIOBICTBOPEHHIO 110 CIGAYIOIHM
OCHOBAHHSIM.

Cyztom ycranosseno, uro Mexy Bapasosbiv Buktopom HMBanosmuem u OAO
«C6epbank Poccun» 04.12.2013 . 6y SAKTIOYEH KpeAuTHBIH 1orosop Ne 74523 ma cyMMy
219000 py6reii 00 Komeex, Ha cpok 60 mecsueB, ¢ ycroBuem ymnarsl 22,5 % ronoselx, a
3AEMLUMK 00A3a/1CS BO3BPATHTS MOy YeHHEIi KPE/IAT U YNIaTHTh NPOLEHTBI 3 MO/IB30BAHHE UM
B Pa3Mepe U CPOKH, ONPe/ICICHHBIE YCI0BHAMH JI0TOBOpa.

B cBasu ¢ sakmouenmem KPEIMTHOrO 1OrOBOPAa MEKIY CTODOHAMH BO3HHKITH
OTHOWICHHS 110 NPEAOCTABICHHIO KpelTa, B TOM 4HCie perympyemsie 3akonom Pd or 07
epans 1992 roxa Ne 2300-1 «O samure 1paB NOTpeGHTeNeli», KaK Mexay HoTpeGHTE/NEM
(MCTIIOM) U HCTIONHUTE IeM (oTBeTUHKOM) NpH OKa3aHHH YCIIyT.

Tpu  sakmouennn KpeauTHoro norosopa Bapawossiv B.M. Gnio MOMHCAHO
3a’BICHHE HA CTPaXOBaHHMeE, COTIACHO KOTOpOMY MOC/eNHMIi BBIpasHi CBOe cornacue GbITh
3ACTPAXOBAHHDIM JILIOM 110 JI0TOBOPY CTPAXOBaHHS OT HECYACTHBIX Cly4aes u Gonesneil Ha
YCIOBHSX yYacCTHS B NpOrpamMMe KOJUIEKTHBHOLO AOGPOBOMIBHOIO CTPAXOBAHUS KH3HH U
310poBbs 3aeMukoB OAO «C6epGank Poccumy. Ipu srom Bapanos B.W. BBIDasHJl cornacue
OIJIATHTB CYMMY TUIAThI 3a MOJKITIOYEHHE K porpaMme CTpaxoBaHus B pasmepe 14782 py6ist 50
KOTIeeK 3a BECh CPOK KPEAMTOBAHHA. A Takke YKa3aHO, 4YTO MiaTa 3a MHOAKIIOYEHHE K
Tporpamme cTpaxoBamms cocTomt m3 KommecHu 32 moaxmodenue kmenta k IIporpamme
CTpaxoBanus i Kommencauun bakka Ha onnaty CTPaXOBbIX NPEMHil CTPAXOBIIHKY.

OAO «C6epbank Poccuny, B pamkax Cornamenns o6 ycnosusx u nopsiike
crpaxosarus Ne256 ot 31.08.2009r., sakmouensoro mexay 000 «CrpaxoBoii kommanueii
«KAPJIU®» u OAO «C6epbank Poccnny, 3akmounn JIOTOBODP CTPaXxOBaHHSI OT HECHACTHBIX
ciy4aes u Gonesueit.

Coracio  pacniopsiennio Ha crmcanme CTPaxOBOH IUIATBI ¢ MMATENBIIAKA B
COOTBETCTBHH C COITAUICHHEM 00 YCIOBUAX M TOPSJIKE  CTPAXOBAHMS, 3aKTIOYCHHBIM CO
CTPaX0BOH KOMMaHHeli- IapTHepoM, co cyeta bapanosa B.M. npon3seneno crincanye JIeHEIKHBIX
CPEJCTB — CYMMBI CTPaXoBOif MIaTkl B pasmepe 14782 py6ust 50 koneex.
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[TpoBepsisi OBOABI HMCTHA O HABS3BIBAHMM bBaHKOM 3aeMINMKY YCIyrH 1o
CTPaxoBaHHMIO, CyJ CUMTACT, YTO YKa3aHHBIC [0BO/Ibl HE HAUUIA CBOETO IMOATBEPIKIACHHUS B XOJ1€
PACCMOTPEHHS [IeN1a IT0 CIICAYFONIAM OCHOBAHHSM.

CormacHo m. 2 cr. 1 I'paxmanckoro xogekca P® (manee — I'K P®) rpaxnmane
(usudeckue MuIa) IPHOOPETAIOT M OCYLIECTBIAIOT CBOM IPAXIAHCKUE IIpaBa CBOCH BOJEH U B
cBoeM mHTepece. Onm cBOOO/HEI B YCTAHOBICHAM CBOHX 1paB M 0Gs3aHHOCTE!l Ha OCHOBE
JI0rOBOPA H B OIPEie/IeH H TIOOBIX He MPOTHBOPEYAILMX 3aKOHOAATELCTBY YCIO0BHUIl 10TOBOPA.

B coorserctBun co cr. 421 I'K PO rpaxane u 10puandecKue JIHI@A CBOOOAHDI B
3aKmioueHnH Jorosopa. IloHyxjeHwe K 3aKIIOYEHHIO NOrOBOpa He JOIYCKaeTcs, 3a
HCKITIOUCHHEM CIIy9aeB, KOrja 00fA3aHHOCTh 3aK/IOUYHTh JOTOBOP MPEIYCMOTPEHA HACTOSLIHM
KoekcoM, 3aK0HOM HJTH I0GPOBOIBHO NPHHATEIM 00S3aTeIbCTBOM.

B cunty u. 1 ct. 16 3akona P® ot 07 pespans 1992 roga Ne 2300-1 «O 3amure npas
notpebuTenei» ycnoBMs JIOTOBOPA, YIIEMISIONME MpaBa MOTPEOHTENs [0 CPABHEHHIO C
MpaBHIaM¥, YCTAHOBICHHBIMH 3aKOHAMH MM WHBIMM TIPABOBBIMH aKkTamu Poccuiicxoil
Denepanuyu B 0671aCTH 3aLIMTE! IPaB TOTpeOUTENCH, NpH3HAIOTCS HeaelicTBUTe bHbIMA. Ecin B
pe3ysbTaTe MCMOJTHEHHs IOTOBOPA, YIIEMJISIOIErO MpaBa MOTPEOMTENs, y HEro BO3HHKIH
YOBITKH, OHM TOJUICHKAT BOBMEIEHHIO H3rOTOBHTENEM (HCIIONHUTENEM, POABLOM) B [OIHOM
obbeme. CoracHo 4. 2 yKa3aHHOH CTAaThH 3alpeliaeTcs 00YCIOBINBATh IPHOGPETEHHE OIHHUX
ToBapoB (paboT, yciyr) obs3aTe/bHbIM IPHOOPETCHHEM HHBIX TOBAapOB (paGoT, yeuyr). Y ObIiTkH,
[PUYHHEHHbBIE TTOTPEGHTENIO BCIEJICTBUE HAPYIIEHIs €ro paBa Ha CBOOOIHBIN BEIGOP TOBAPOB
(pabort, yciiyr), BO3MEINAIOTCs! IPOJABLIOM (MCIOTHHTEIEM) B IIOJTHOM 00beMe.

B coorserctBun co cr. 934 'K P® mo 10roBopy JIMHHOrO CTPAXOBAHUs OAHA
CTOPOHA (CTPAXOBIIMK) 0053yeTcs 3a 00YCIIOBICHHYIO I0TOBOPOM IIATY (CTPAXOBYIO IIPEMHIO),
YIUIAYMBAEMYIO JIPYTOH  CTOPOHOH (CTpaxoBaTeneM), BBILIATHTH —©AMHOBPEMEHHO HUIH
BBIIAYMBATH NIEPUOIMUCCKH 00YCIOBICHHYIO IOTOBOPOM CYMMY (CTPaxOBYIO CyMMY) B cllydae
IPHYMHEHHs BpeJa JKH3HM WIH 3J0POBBIO CAMOIO CTPAXoBaTels WIH JPYTOro Ha3BAHHOIO B
JIOrOBOpE rpajkIaHNHa (3aCTPAXOBAHHOTO JIHIA), NOCTHKEHHs HM ONPEE/ICHHOr0 BO3PACTa UK
HACTYIUICHHsI B €r0 JKH3HM HHOTO TNPEIYCMOTPEHHOTO JOTOBOPOM COOBITHA (CTPaxoBOro
ciyuast).

B cuny n. 2 cr. 935 'K P® 0653aHHOCT CTPaxoBaTh CBOKO XKM3Hb U 3/I0POBbE HE
MOJKeT GBITH BO3/I0YKeHA Ha IPAKIAHMHA 10 3aKOHY.

Crarbeii 432 'K PO npeaycMOTPeHO, 4TO J0TOBOP CYMTAETCS 3aKIFOUEHHBIM, €CIH
MEXIy CTOPOHAMH, B TpeGyeMoil B MOUIOKAIINX CIIyJasX GopMe, JOCTHIHYTO COINALICHHE 10
BCEM CYHICCTBEHHBIM YCJIOBHSIM JA0I0BOPA.

Cornacuo cr. 434 'K P® jgorosop moxker ObiTh 3akmouen B JoGoil dopme.
TIPE/lyCMOTPEHHOM JIIS COBEPUICHHS CJIETIOK, €C/IM 3aKOHOM JUIsl IOTOBOPOB [AHHOTO BHIA HE
yCTaHOBIIEHa onpesiesiennas Gopma.

Ecmu cTOpoHBI J0roBOPHIHCE 3aKIIOYHTB JOrOBOP B ONPElENeHHOH (opme, OH
CUUTAETCS 3aKITIOYEHHBIM TMOCIIe TIPHJIAHUS eMy YCITIOBIEHHOH (OPMBI, XOTs Gbl 3aKOHOM UIst
JIOrOBOPOB JIAHHOT'O BHJ1a Takasi (hopma He TpeBoBaIach.

Cornaco cr. 428 TK P® 10roBopom HpHCOCAMHCHHS MPH3HACTCS AOTOBOP,
YCIOBHS KOTOPOTO ONpe/e/iecHbl ONHOH M3 CTOPOH B (hOPMyaspax WM HHBIX CTAHAAPTHBIX
dopmax u mMorim ObITh NPUHSTHL APYIOi CTOPOHON HE MHA¥e KaK MyTeM MPHCOEAMHEHHS K
PE/UIOKEHHOMY JIOTOBOPY B LIE/IOM.

Kak cnmenyer w3 Tekcra 3asiBieHHs Ha crpaxosanme or 04.12.2013 roga,
noanucannoro bapanoseiv B.M.. nocieanuii Gbul 03HaKoMiIeH ¢ YCAOBHAMH Y4acTus B
Ilporpamme KOJIEKTHBHOTO J0GPOBOIBLHOTO CTPAXOBAHMS KU3HH U 30pOBbs 3aemutukos OAO
«C6epGank Poccuuy, MPOCHI BKIIOYHTE €r0 B CIHCOK 3aCTPAXOBAHHBIX JHLL, TOATBEPAUIL UTO
€0 y4acTyHe B [IPOrpaMMe CTPAaXOBAHUS ABIIAETCS T06POBOIBHBIM M OH OHMMAET, YTO €ro 0TKa3
OT y4acTusi B IpOrpaMme CTpaXOBaHHs He MOBJIEYeT 3a coGoi oTkasa Bamka B npexoctasnenun
eMy OaHKOBCKMX YCJYT, COIJIacics, uTo Bawk Oyaer sIBISTBCS BBIrOAONpHOGpETATENEM 110
ZIOrOBOPY CTPAXOBAHMS [IPH HACTYILICHMI CTPAXOBOTO CIIY4ast.

Takum 06pasom, Cy/J CUMTAET yCTAHOBICHHBIM, 4T0 Bapanos B.. camoctostensho,
1O CBOEMY YCMOTPECHHIO TIPHMHSJI pElICHHe O 3aKIIOYeHHH [I0roBOpa CTPAaXOBaHWsS Ha
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TIPe/UTOXKCHHBIX  YCIOBHsIX. Hukakmx [0Ka3aTenbcTB TOMy, 4To oTka3 bapamosa B.M. ¢
[IOJIK/IFOYEHHAS. K [POrpaMMe CTPaxOBaHHMsI MOT TOBJEYh OTKA3 M B 3aKIOYEHMH KPeIHTHOI
JI0roBOpa, TO €CTh HMENIO MECTO 3ampemenHoe 4. 2 ¢r. 16 3akona PP ot 07 pespans 1992 roa
No 2300-1 «O sammrte mpas motpeGuresneil» HaBsi3bIBAHME MPUOOPETEHMs OIHHX YCIy
00s3aTe/IbHBIM [IPHOOPETEHHEM HHBIX YCIYT, HCTIOM CyAy He MPEACTABICHO H B XOI
PACCMOTPEHHUS JIeIa He YCTAHOBJICHO.

B ciyyae HenmpuemIeMOCTH YCIOBHMH MNOIKTIOYEHHS K NPOrpaMMe CTPaxOBaHH:
Bapanos B./. 1e Gbu1 Orpaniyen B cBOEM BOJICH3BABICHHH H BIPaBe ObLT HE IPHCOCIUHATLCS |
porpaMMe CTpaxoBamusi. 3asBieHMs 00 MCKTIOUYEHMM H3 NPOTpaMMbl cTpaxoBaHHs bapanor
B.W. me nonasan.

VuurpiBas JaHHbE OOCTOSTENBCTBA, CYJ MPHXOMMT K BBIBOMY, UTO CTPaXOBAHHE
Bapanosa B.J. cBoeit jki3HH H 370pOBbs He MPOTHBOPeUnT TpeboBanusM cr. 935 I'K Pd, uro
OKAa3aHHAS yCIyra 110 CTPAXOBAHWIO HE SBISETCS HABS3AHHOMW, HE NPOTHBOPEUHT TPeOOBAHHAM
ct. 16 3axona P® or 07 despans 1992 roma Ne 2300-1 «O 3ammre npas norpeburesneity.

OTBeTYHK 3aBHII O MPOIYCKE 3asBHTENEM CPOKa HCKOBOIl 1ABHOCTH, KOTOPBIi, 10
MHeHHI0 Ganka, B cooTBeTeTBHM € 1. 2¢T. 181 'K P® cocrasisier 1 roj v I0IKEH HCUMCIISTHCS
C MOMEHTA Hayasla HCIOIHEHHs KPEeJMTHOTO 10ToBopa, T.e. ¢ 04.12.2013 roza.

[Ipu paccMOTpeHHH TPaKAAHCKOTO HeNa CyI, H3YYHB MaTepHAIBI Jela, MpH3HAi
YCIIOBHS KPeXUTHOro Joropopa Ne74523 ot 04.12.2013r. o6 omuiate 3a BKIKOYEHHE B IPOrpaMmy
CTPAaxOBOH 3alIMTBI, HENPOTHBOpeyaMMH TpeboBanmsam cT. 935 'K PO u cr. 16 3akona PD ot
07.02.1992r. Ne2300-1 «O 3ammre mpas norpebuteneii», Takum obpazom, TpeGOBaHHS, IO
KOTOPBIM OTBETYHKOM 3asBJICH CPOK HCKOBOIi TABHOCTH, HE YOBIETBOPEHBI CYIOM.

Bmecre ¢ TeM, Cyl CUMTAeT YCTAHOBJNCHHBIM. YTO 3aMINMKY NPH OKA3aHHH eMy
YCIIyTH [0 MOAK/IIOYSHHIO K [IPorpaMMe CTpaxoBaHHs He GbITa MpeIocTaBiena HeoOXoauMasn 1
JI0CTOBEpHAs MH(OpMAlIHs 06 OKa3bIBAEMO yeiyTe.

Cornacno cr. 10 3akona P® ot 07 despans 1992 roza Ne 2300-1 «O 3ampure npas
noTpeGHTeNel» H3rOTOBHTEb (HCIIOMHATEb, POJABel]) 0653aH CBOSBPEMEHHO MPeI0CTaBIATh
MOTpe6UTEN0 HEOOXOMMYIO i JI0CTOBEpHYIO HH(bOpMAIHMIO O ToBapax (paborax, yciyrax),
ofecIieHBaIoOLLYI0 BO3MOKHOCTh HX NPABHIBHOTO Bhibopa. Mudopmamms o Tosapax (paborax,
yciyrax) B 00s3aTeNbHOM TOpSJKe MIOJKHA COAepXKaTh LeHY B pyOoIsSX H  yCIOBUs
nprobpeTenus ToBapos (pabor, yeuyr).

B cuny cr. 12 3akona PO or 07 despans 1992 rona Ne 2300-1 «O 3ammre npas
noTpeGuTENei» ecaM MOTpeOMTENI0 He IMpEeoCTaBlieHa BO3MOKHOCT HE3aMEUTHTETHHO
MOJNYYATH TPH 3aKIIOYECHHA J0roBopa HHGopMammio o Toape (pafote, ycmyre), oH BIpase
norpeGoBark  OT [pojaBla  (MCMOJHHTENs) BO3MEMIEHHS  YOBITKOB, NPHYMHEHHBIX
HEOGOCHOBAHHBIM YKJIOHEHHEM OT 3aK/IOYEHHs IOTOBOpPA, 4 ©CJIH JIOTOBOD 3aKITIOYeH, B
Ppa3syMHbI CPOK OTKa3aThesi OT €ro HCIMOIHEHUs | MOTpeGoBaTh BO3BpaTa YIUTAueHHOMH 3a ToBap
CYMMBI H BO3MEIICHHS IPYTHX YOBITKOB.

llpoxasen (MCHONHHTENB), HE INPEJIOCTABUBUIME  TMOKYNMATEMO MOMHOH 1
JocToBepHOH  mH(popMammu 0 ToBape (paboTe, ycnyre), HeCeT  OTBETCTBEHHOCTH,
TIpelyeMOTpERHYIO TyHKTamu | - 4 crarbn 18 mima mynkrom 1 cratbu 29 Hactosuiero 3axoua, 3a
HEZOCTAaTKH ToBapa (paboThl, yCIyr#), BOSHMKIIME [OCTE €ro Tepesaud NoTpedutemno
BCIIEJICTBUE OTCYTCTBHS y HEro Tako# uH}OpMaImu.

CormacHo ct. 29 3akona P® or 07 ¢espans 1992 roga Ne 2300-1 «O sammite npas
notpeGuteneiiy, MOTpeOUTENb NPH OGHAPYKEHHM HEJIOCTATKOB BRIIOTHEHHOH pabOTHI
(OKA3aHHOH YCIyTH) BNpaBe OTKA3ATHCS OT HMCHOJIHEHHs 1OTOBOPA O BRIMOTHEHHH PaGoThl
(oKazaHuM yciyru) u 1moTpebOBaTh MONHOrO BO3MEIICHHsS yOBITKOB. €CTH B YCTAHOBICHHBIN
yKa3aHHBIM JOTOBOPOM CPOK HEIOCTATKH BBIIOJHEHHOH paboTsi (oxasammoli yciayru) He
YCTpPaHEHb! HCTIOTHHTEIEM.

W3 sasenenust Bapanosa B.J. Ha CTpaxoBaHHWE HE CHGAYET, WTO 3aeMIK Obul
O3HAKOMJIEH C YCJIOBHEM OIUIaThl yciyr baHka 3a MOJKIIOUEHHE K NPOrpaMMe CTPAaxoBaHUs B
COOTBETCTBHH ¢ ero Tapudamu. JlokasatenscTs o3HakomiIenns bapanosa B.M. co cronMocTbiO
yenyr BaHka OTBETYMKOM CyJy HE MNpEICTABIEHO, B 3AsBACHMH YKasaHa JHIIb IOJIHAs
CTOMMOCTH TJIATHl 33 NOAKMIOYeHHe K llporpamme cTpaxosammus. bapamos B.W.. nasas
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04.12.2013 rosta nopyuenue banky 0 MepedyHCIEHHH C ero cueTa ICHEXKHOH CyMMbl B pasMepe
14782 py6ns 50 xomeek, mpejnonarai, 4To BCS CyMMa SBJISETCS CyMMOMH CTPaxoBOro B3HOCA.
JlokasaTe/bCTB, CBUCTENLCTBYIOMIMX O TpefiocTaBienny bapanosy B.. nonxoit nudopmamu
O pasMepe CyMM, COCTABJIAIOMIMX ILIATY 3@ MOJKIIOUCHHE K MPOrpamMMe CTPaxoBaHHs, T.e. O
pasmepe KOMHCCHH 3a TIOK/IIOYeHHe KinenTa K [Iporpamme cTpaxoBanus i pasMepe cTpaxoBoit
npeMuH, cyay He mpeactasieHo. Takum obpasoM, Bamk, okasaB 3aeMIKy yeiuyry mo
NOIKTIOYEHHIO K [POrpaMMe CTPaXOBAaHMs, He COIJIACcoBAl € CTOMMOCTh C HCTLOM, YTO
SBIAETCH HApYIIEHWEM BhINIEyKasaHHbIX Tpebopanuii 3akona P® or 07 ¢espais 1992 roxa Ne
2300-1 «O 3amuTe npas noTpebuTeeH».

Ilpu Takux 06CTOATETBCTBAX, CYIl CUMTACT HCKOBBIC TPEOOBAHHS HCTIA O B3BICKAHUH
C OTBeTYHKA TMIAaThl 3a TPHCOEIMHEHHE K TPOrpaMMe CTPAaXOBAaHHS, IOLIEKALHMA
VII0BIETBOPEHHIO B IIOJHOM 00BbeMe.

Cormacno 4.1 ¢1.200 I'K P® Teuenue cpoka HCKOBOI J1aBHOCTH HAYMHAETCS CO JIHS,
KOTJIa JIMIIO Y3HANO WITH JIOJDKHO GBUTO Y3HATH O HAPYUICHHH CBOETO NpaBa.

Cornacno ct. 196 'K P® 06mmii cpok HCKOBOiH JaBHOCTH yCTAHABIHBACTCS B TPH

roaa.

Kpenutnbit  moropop Ne74523  3akmioueH MeKAY MCTIOM H  OTBETYHKOM
04.12.2013r., ¢ 3TOrO JKe JHA HAuaNOCh HMCHOMHeHHe cienkd. Mcren obparwics B cya 3a
3aUIMTY CBOMX MpaB C HCKOBBIM 3asBIeHHeM K oTBeTunky 12.02.2015r., T.e. B mpexenax
YCTAHOBJIGHHOTO TPEXTOJMYHOTO CPOKa, TAKHM 0OPa3OM, CyJ NMPHXOIMT K BBIBOJY, YIO CPOK
HCKOBOH JIaBHOCTH MCTIIOM HE IPOMYINEH.

Cormacro m. 1 cr. 31 3akona P® «O sammre mpas norpeGuresneit» TpeGoBanus
noTpeGuTENs O BO3BPATE YIIAUCHHOH 33 YCITYTy JICHEKHON CYMMBI HOUICKAT YAOBICTBOPEHAIO
B JICCATHHEBHbIH CPOK €O JIHA MIPEIbABNCHHSA COOTBETCTRYIONIEro TpeboBanust. B cuty 1. 3 ct.
31, . 5 cr. 28 3akona P® «O 3amure npas notpebuTencii» 3a HapylIEHHE JAHHOTO CpPOKa
YZIOBAETBOPeHHUs TPeGOBaHHi TOTPeOHTEIA HCIOMHATETh YIUIAYHBACT TOTPEGHTEIO 38 KAWKIbIH
ZIeHb POCPOYKH HeyCTOHKY (NEHIO) B pasMepe TPeX NPOLEHTOB LEHb BBIIOTHEHHS PAGOTEHI
(OKas3aHms yCIyTu).

Kak cnenyer u3 marepuanos nena Bapanos B.M. oGparmics ¢ npetensueii k OAO
«CGepbank Poccuu» 0 BO3BpaTe JCHEKHBIX CPEACTB, YIUIAYEHHBIX B KAuecTBE CTPAXOBOi
mratel. 27.11.2014r. Gankom ObUTa IONY4eHA NpPETEH3Wsl, YTO TMOATBEPKAAETCS MOUTOBBIM
yBEIOMJICHHEM, TPeOOBaHUs MCTIA HE YIOBJIETBOPEHbI M0 MCTeHeHHIO 10-TH IHEBHOTO CpOKa,
yeranosienHoro n. 1 cr. 31 3akona P® «O 3amure npas norpeGuteneii». B cassu ¢ yem, cyi
nonaraeT 06OCHOBAHHBIM TpeGOBAHHS MCTIHA O B3BICKAHWH HEYCTOMKM 3a HAPYLICHHE CPOKOB
yA0BNETBOpeHHUs TpeGoBanuii nmotpebuTens 3a mepwox ¢ 27.11.2014r. mo 09.02.2015r. (75
Aueit). C yd4eToM pasmepa NPHUHHEHHBIX HCTILY YOBITKOB, EPHOJA HEHCIIONHEHHS TpeGOBaHMI
HCTLA, CY] MojaraeT, 410 pasMep Heycroiiku B cymme 14782 py6ns 50 Koneek MouIexKuT
YZIOBJIETBOPEHHIO B IOJIHOM 00BbeMe.

PaccmatpuBas TpeGOBAHHA MCTIA O KOMIICHCALMHA MOPATBHOTO BPE/a, CyJ HCXOMMT
H3 CIIEIYIONIETO.

Cornacno cr.15 3akona P® «O sammre npas norpebureneii» MOpaibHBIH Bpel.
NPHYMHEHHBIH  MOTPEGUTENO  BCJICACTBHE HAPYIICHHS —W3rOTOBHTENEM  (MCIIOJNHHUTENEM,
NPONABLOM, YNOJHOMOYEHHOW OpraHM3allHed WIH YNOJHOMOYCHHBIM —HHIMBHAYAIbHBIM
NPEANPHHAMATENEM, HMMIOPTEPOM) MpaB MOTPeOHTENs, MPEAYCMOTPEHHBIX 3aKOHAMH M
npasoBeIMH akTamu Poccmiickoii Denepatii, peryMpyONIMH OTHOLICHAS B 061aCTH 3alHT]
npas noTpeduTenell, MOMICKNT KOMIIEHCALIMA IPHYMHUTENIEM BPeJa NPH HAIMYMH €r0 BUHBL
Pasvep KOMICHCAIHH MOPAIBHOTO Bpea ONpEeNseTcs CyAOM W He 3aBHCHT OT pasMepa
BO3MEIICHHUS HMYIIIECTBEHHOrO BpeJia.

Tlpu ompeselieHHH pasMepa KOMIEHCALMH MOPAlbHOTO Bpela, Cy/ YYHTHIBAeT
[POJIO/UKHTEIBHOCTE  HAPYLIEHHWs TIPaB MCTHA, CTENeHb IIEPEHECEHHBIX eif  CTpajamwmii,
TIPUHIATIBI PA3YMHOCTH W CHPaBEUIMBOCTH, M MOJAraeT HPABHIBLHBIM ONPENENUTh pasMep
KOMIIEHCAIHH MOPAIbHOTO BpeJia KO B3BICKAHMIO C OTBETHMKA B MOJIb3Yy HCTHA B cymme 500
py6neii 00 koneex.
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B coorserctsun ¢ 4.6 cr. 13 3akona P® «O sammre npas norpeGuteneity npu
Y/IOBJIETBOPEHHMH Cy/IOM TpeGOBaHHil IOTPeOUTEIs, YCTAHOBICHHBIX 3aKOHOM, CY/I B3BICKUBAET C
H3[OTOBUTENS  (MCHOJNHHMTENA,  [POJABIA,  YIOJHOMOYEHHOW  OpraHM3allud I
YIOJHOMOYEHHOTO HHIMBHYaNIbHOTO MNpeANPUHMMATENS, UMIOpPTEpa) 3a HecoOMoneHHe B
J00pOBONLHOM  TIOPSIIKE  y/OBIETBOpeHHs TpeGoBanuii motpeGutens wmrpad B pasmepe
TATHIECST MPOLEHTOB OT CYMMBbI, IPHCYKICHHON CYZIOM B [I0Ib3Y TIOTPEOUTENSL.

Kak paswsicuun Bepxosusiii Cyx PO B ITocranosnennn [Tnenyma ot 28.06.2012r. «O
PACCMOTPEHHH CYAaMH TPAKIAHCKHX [EN 10 Cropam O 3alliTe Npas notpebureneit», mnpu
YZOBIETBOPEHMH CYZOM TpeGOBanmi mOTpeOuMTeNss B CBS3M C HApYIICHWEM €ro mpas,
YCTAHOBIIEHHBIX 3aKOHOM 0 3alMTe TpaB NoTpeGUTesnei, KOTOpble He ObUIH YAOBIETBOPEHS B
7106POBOJILHOM  NOPSIJIKE  M3TOTOBHTENEM  (MCTIO/HUTENEM, TPOJABIOM, YNOMHOMOYEHHO
OpraHu3aLyel MM YIONHOMOYCHHBIM MHIHBHIYAJbHEIM PEANPHHAMATENEM, HMIOPTEPOM).,
CyJl B3BICKHBAET ¢ OTBETYHKA B MOJTB3y MOTpeOUTENs MTpad HE3aBUCHMO OT TOTO, 3adBISUIOCH
1 Takoe TpeGoBaHue cyay (IyHKT 6 ctathu 13 3akona).

Taxum 06pasom, Cy/1 CUMTACT, UTO C OTBETUHKA B TOPsKe IL. 6 cT. 13 3akona Pd «O
3alIuTe MpaB NoTpeduTeNei NOIEKHT B3BICKAHKIO IITpa B 10/1b3Y HCTHA B pasmepe 50% ot
B3bICKaHHOH Ccymmbl =15032 pyGrs 50 komeek (14782 py6us 50 Komeek - cymma miathi 3a
HOJKIIOUEHHE K TIPOrpamMMe cTpaxosanus + 14782 py6is 50 xomeek — Heycroiika + 500 pyGueit
00 Koreek - KOMIIEHCALMs MOPAIbHOTO Bpeaa*50%).

B coorserctBum co cr. 103 TTIK P® ¢ orBerMka [pONOPUHOHAILHO
Y/IOB/IETBOPEHHOH 4acTH HCKOBBIX TPeOGOBAHHMH IOICKUT B3BICKAHHIO TOCYAApCTBEHHAS
MOLLIAHA, OT KOTOPO# Hcten Gl ocBoGOkIeH, B pasmepe 1386 pyGumeit 95 xomeex (1086
pybueii 95 Komeek — 3a TpeGoBaHHs HMyIIECTBEHHOro Xapaktepa n 300 py6reii 00 koneek — 3a
TpeGOBaHHs! HEMMYIIIECTBEHHOTO XapaKTepa - KOMIICHCAIMH MOPAIbHOTO BPe/a).

PyxosoncTBysich cr.c1. 194-199, r.22 I'TIK PO, cya cspm—

PELINAJI:

Wckosbie TpeGopanns Baparosa Buktopa MBanosnua k OTkphiTomy aKﬂHOHepHOMY—\ g
obmecty CGeperatenbuplii Gank Poccuu 0 3aumMTe NpaB MOTPEOUTENS MO KPEIHTHOM: % 2
noroopy Ne74523 ot 04.12.2013r. yI0BIETBOPUTS YACTHYHO. >§

B3bickath ¢ OTKpbITOro aximonepHoro odmecrsa COeperarenbHblil Gank Foccn{?zyﬁz
noub3y bapanosa Bukropa Vsaxosuua eero: 45097 py6uteii 50 koneex (copok msith 'll:lcll'{
AeBsiHoCTO cemb py6uteii 50 koneex), B Tom uncie: 14782 py6as 50 koneek - cymmy miathl 3a
MOJKIIIOYEHHE K [IPOrpavMme CTpaxoBaHus 110 KpenruTHoMy aorosopy Ne74523 ot 04.12.2013r.,
14782 pybasi 50 komeex — Heycroiiky. 500 py6ueii 00 Koleek - KOMICHCALHIO MOPATBHOTO
Bpesta, mrpad 3a Hapyiuenue npas norpebutens B pasmepe 15032 py6as 50 komeek. \

B yzoBjieTBOpeHHH OCTAambHOM YacTH WCKOBBIX TpeGoBamuii bapanosa Bukropa
Upanosnua k OTkpbiTOMy akimonepHoMy obuiectBy COeperaressublii Gank Poccnn o saumre
npas noTpebUTENs 10 KpeMTHOMY foroBopy Ne74523 ot 04.12.2013r. orkasars.

Bssickats ¢ OtkpbiToro aximoneproro obmecrsa Coeperaressusii 6ank Poccun B
JIOXOJ1 MECTHOTO GI0JKeTa rOCyIapCTBEHHYIO NONLTHHY B pasmepe 1386 pyoueii 95 koneex.

Pemenne moxer ObITh 00KAIOBAHO B aneJUISIHMOHHOM MOpsiake B JIeHWHCKHH
paifonnert cyn r. Kpachospcka B TeueHHe Mecsiia CO JHS H3rOTOBJCHHS pELICHHS B
OKOHUATENNBbHO (hOpMe Yepe3 MHPOBOIO CyAbIO.
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